TAPAHUMOHHA NOJ/IUTUKA

Ha eneKTpoHHU cucTemm 3a oXpaHa, HaGlHOAEHVIe U KOMYHUKauua

1. OCHOBHM NONOXKeHUA

lFapaHumoHHaTa noanTtuka Ha CUCTEX BbJ/ITAPUA OO/, pasrnexaa cnegHUTe OCHOBHM NOAOXKEHMUA:
CpOK 1 MACTO Ha rapaHumaATa.

YcnoBua Ha rapaHumaTa.

lpuKa ¢ MakCcMManHo npodecrMoHaHO HUBO Ha yCcayraTta B CTpaHaTa.

EAMHCTBEHOTO 3aab/KeHWe Ha [locTaBYMKa B Tasu rapaHuma e ga PeMOHTUPA UK 3amMeHsA NPOAYKTMU CbIIacHO YCN0BUATA Ha
Tasu rapaHumaA. JocTaBYMKBT HE HOCM OTTOBOPHOCT 3@ 3arybm UM WEeTU, BKAKOUYUTENHO MKOHOMUYECKU UK HEMATEPUANHM
3arybu, NponycHaT1 Nos3u, nevyanbum, KOCBEHM, CAYYaNHMU UM 3aKOHOMEPHM 3arybu UK WETK, BKAOYUTENHO AaHHM
CBbP3aHM C YCTPOMCTBOTO MM CBBP3AHMTE C HEro APYru YCTPOWCTBA.

2. CpOK Ha rapaHumaTa

BcAKo HOBO YCTPOMCTBO, 3aKyneHo oT [JJocTaBuMKa e 3alMTeHO C 2 (48€) rogMLWHA HaLMOHaNHa rapaHLuma.
FapaHUMOHHATa NOIMTMKA Ha BCUYKM YCTPOICTBa ¢ mapKaTa Dahua Technology suxTe TYK.

lapaHuMaTa e BaIMAHA 3a TepuTopmaTa Ha Penybaunka Bbarapus, Kato rapaHUMOHHaTa NOIMTUKA Ha JlocTaByYmMKa ce
noaabprKa or KAMeHTUTe Ha KOMNaHUATa U Ce U3BbPLUBA B LEHTPANHMA cepBu3 B rpas Codus.

lapaHLMOHHMAT CPOK Ce cYMTa 3a CTapTUPaAH, CYMTAHO OT AaTaTa Ha CTOKOBATa pa3nucKka, usgageHa ot odpucute Ha
[ocTaBuMKa M noanucaHa oT yNbJIHOMOLLLEHUTE 33 NPMEMAHE M NpeJaBaHe HA CTOKATa CNYXuTenun Ha geete CTpaHu,
cbrnacHo MNpunoxeHune 1 Ha HacToAwMA Jorosop.

3a pa cnectute Hey,EI,06CTBO n 3ary6a Ha Bpeme U1 3a ABeTe CcTpaHu, JocTaBYMKDBT NpenopbyBa Aa NpoyeTeTe BHMMATENHO
PbKkoBOACTBOTO 32 yn0Tpe6a, npean aa NnoTbpCcuUTE rapaHUnNoOHHO O6CI'IY)KBaHe.

3. 0O6wu ycnosusa
3.1. 3acpoka Ha rapaHumsa, cepsm3bT Ha [JOCTaBYMKA € YNb/HOMOLLEH:
B a3 pemMoHTMpa NoBpeaeHa TEXHUKa;
B fa v34aBa NPOTOKO/IM 3@ OTKA3 OT rapaHLums;
B [a npenocTaBs 3aMecTBaLLla TEXHUKA;
H a3 3aMeHs NPOAYKTY.

3.2. HacTosAuwara rapaHumMsa He orpaH1YyaBa No HUKAKbB HAaUMH NpaBaTa Ha NOTPebUTeNnTe U He OTMEHA 3a4b/IXKEHUATA Ha
[ocTaBunKka M MHCTanaTopa cbraacHo 3akoHa 3a 3awmTta Ha NoTpebutenure.

3.3.  CUCTEX BBb/ZITAPUA OO/, peknapupa, 4e CTOKUTE, KOUTO A0CTaBA OTFOBAPAT HAa M3NCKBAHMATA 3@ OCUrypABaHe Ha
34,0aBOC/IOBHU M He30MNacHM yCI0BKA HA TPYA, CbrNacHo pasnopenbuTe Ha 6bArapcKOTO 3aKOHOAATENCTBO UM EBPONENCKUTE
ONPEKTUBN.

3.4. Tpuv npogaxkbaTta Ha YCTPOMCTBO HA KpaeH noTpebuten, UHTerpaTopsT e ANbKeH Aa:

B 06ACHM BCUYKM XapPaKTePUCTUKN Ha YCTpOVICTBOTO, MHCTPYKUMM 3a pa60Ta, M OCHOBHU NpaBuia 3a nsbsareaHe Ha
Bpeau Bbpxy yCTpOVICTBOTO WU CBBbP3aHaTa C HEro cucrtema,;

B npeacTaBu yCTPOMCTBOTO M HeroBaTa Nb/iHAa GYHKLMOHANHOCT, akKo TOBa Ce U3MCKBA OT KpalHUA noTpebuTten;
H nonbAHW rapaHUMOHHATA KapTa M Npeaase XxapTUeHOo Konue Ha KpalHua noTpebuten;

B wunHbopmumpa KpaliHuA noTpebuTen 3a rapaHUMOHHUTE YCA0BUSA, raPaHLMOHHUA CPOK Ha YCTPOMCTBOTO M HauyMHa
Ha npeasBABaHe Ha rapaHLMOHEH UCK.
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3.5. Tasu rapaHuma NOKpMBa Camo XapLyepHUTE KOMMOHEHTU Ha NpoAyKTa. Ta He NoKpuBa codTyep, 3a KOUTO ca
NpPeaoCcTaBeHU UM BaXKAT INLEH3UOHHU CNOPA3YMEHUA MU OTAENHU FaPaHUMOHHM YCIOBUA UAN U3KNKOYEHMUSA.

4. TaKca 3a AMArHOCTUKA Ha YCTPOﬁCTBOTO ce Ab/1XKU B Clly‘-laﬁ, ye:

- ANArHOCTMKaTa Ha NPOAYKTA, U3BbpLlueHa oT JocTasymka nnm Od)VIC Ha [JocTaBumMKa, yCTaHOBM, Ye NPOAYKTLT He NOANEXKM Ha
PEMOHT 3a OTCTPaHABAHE Ha p,ed)eHTa CbrnacHO Ta3u rapaHumna (nopa,a,m KaKBaToO U Aa e I'IpVILWIHa);

- WM aKO NPOAYKTBHT PaboT HOPMasIHO U He MOoXKe Aa 6bae ycTaHOBeH aedeKT B xapayepa nau coptyepa.

5. O6xBaT Ha rapaHuusaTa.

MapaHumaTa 06xBalLa HOBO3aKyMNeHu yCTPOMCTBA U e BaAngHa CaMo Npu CnasBaHe Ha YC/0BUATA 33 eKCMJioaTaums Ha BCAKO
€ZHO OT YCTPOMCTBO M Ha rapaHUMOHHUTE YCNOBUA.

C Tasu rapaHums, [loCTaBUMKBT rapaHTUPa, Ye NPOAYKTHT HAMa Aa MMa aedeKTn B maTepuanuTe n nspaboTkaTa.

AKO No Bpeme Ha rapaHLUMOHHUA CPOK Ce yCTaHOBM AedeKT B YCTPOWCTBOTO, Ab/IXKalL, Ce HAa HENPABWUAHU MaTepuanu unu
HenpasuiHa M3paboTka, [OCTaBUMKDT LLE U3BBPLIM PEMOHT 6€3MAaTHO UM, MO HEFOBO YCMOTPEHUE, MOKE A3 3aMEHU
6e3n1aTHO YCTPOMCTBOTO UK AedeKTrpaanTe My YacTu CNopes yCNoBUATa U OrPaHNYEeHNATa No-40Y:

| Peknamaumn 3a KonMYecTBEHU U BUANMM KayeCcTBEHW HeJoCTaTbUM cnedBa ga ce npeanAasABaT oT KnueHTa B
MOMEHTa Ha NpuemMmaHe Ha CTOKaTa U Ce 0TPa3ABaT B Npnemo-npeaaBate/sIHMA NpPpoOTOKOA,

H  PeKknamaumu 3a CKPUTM HeZOCTaTbUM M AedEKTH, KOMTO ca TPYAHO 3abenexknummn npu npuemaHeTo, ce
npeanasaBaT OT CTpaHa Ha KaneHTa B CpoK Ao 3 (Tpu) paboTHM AHM cnes NPpUeMaHeTo Ha YCTPOMCTBOTO;

| B TO3M cnyqaﬁ, yCTpOVICTBOTO Ce 3aMeHA, aKo € B TbProBCKM B1A N Nb/iIHAa TbProBCKa KOMNaeKTauuna.

B BcfAKa HEU3MPABHOCT, Npeau3BMKaHa OT AedeKTHU MmaTepuanmn Uan HekayecTBeHa U3paboTKa No Bpeme Ha
NpPOM3BOACTBOTO, KOATO Ce € NoABUIa B pamKkuTe Ha 2 ( ABe) roguHu cned npoaaxbata Ha yCTPOMCTBOTO Ha
KnueHra.

| BpbluaHeTo Ha CTOKaTa € 3@ CMeTKa Ha KAMeHTa. 3a LeinTe Ha PeMOHTa, MOXe A3 Ce Ha/I0XM BpeMeHHO aa ce
cnpe pa60TaTa Ha CUcTemarta.

B BcuyKM NpenopbKkuy, fafleHn OT CepBU3HUTE MHXKeHepu Ha [locTaBumMKa 3a NON3BAHETO HA YCTPOWCTBO, Ces
OTKPMBAHETO Ha AedeKT U Npeau HEeroBOTO OTCTPaHABaHe, TPABBa CTPOro Aa ce CnasgaT. B NpoTuBEH cyyeil moxe
Ja poseje o 3aabnbovaBaHe Ha Npobiema Uau fa NPULMMHK APYrv HEU3NPABHOCTM UM LLLETU, KaKTO U Aa NoBpeam
ApYry ycTponcTBa.

| Peknamauuute ce npnemart B Od)VICVITe Ha [locTaBymKa B cTpaHaTa. KAneHT nonb/iBa cepBU3Ha NOpPbYKa, Npu
OCTaBaHe Ha yCTpOl‘/‘ICTBOTO. Ypes Ta3n nopbyKa ce yA0CTOBEPABA AaTaTa, Ha KOATO € Bb3HWKHAa noBpeaaTa VI/MJ'IM
,D,edJEKTa, M AaTaTa Ha 3aBeXadaHe B CepBu3a.

B [ocTaBuYMKa Ce aHraXumpa cbC CPOK 3a OTCTpaHABaHe Ha nospeaaTa 4o 30 (TpmaeceT) AeHa cieq nNpefocTaBaAHe
Ha AedeKTMPanoTo YCTPOMCTBO B CEPBU3a.

B B cayyait, Ye ce Hanara nopbyka Ha cneumannsmMpaHmn enemeHTH, [JloctaBumMka npegocTass 3amecTBalla
TEXHUKa.

H TlapaHuMoHeH AedeKT LWe 6bae OTCTPaHEH WM OTPEMOHTHPaH, 6e3 Aa ce 3annalaT TPYAbT U BNOKEHUTE
pesepBHU YacTU. BCUYKM 3ameHeHM NPOAYKTM U YacTU CTaBaT cOBCTBEHOCT Ha [locTaBumKa.

H M3BbpLIeHWUTe NO CUIaTa HAa Ta3M rapaHLMA PEMOHT YAb/IXKABAT CPOKA Ha rapaHLMATA Ha YCTPOMCTBOTO C
BPEMETO, B KOETO TO € 6110 GpU3MYECKM 32 PEMOHT B CEPBUS.

B 3a g3 morKe OTCTPaHABAHETO Ha nospeaTa Aa 6bae M3BbpLIEHa B Ha-KPaTKM CPOKOBE, e HeobXxoAnMOo
CepBM3bT A4a pasnosiara ¢ MaeHTMOUKaLMA Ha YCTPOMCTBOTO-CEPUEH HOMEP. YCTPOMCTBA CbC 3a/IMYEHM UK
NogMeHeHN CEPUMHM HOMEpPaA He ce NMPUeMar 3a rapaHLMOHEH CepBM3.

| FapaHumATa NO T.2 e BaAMAHa Npu HaiMYMe Ha CepBM3eH NaaH 3a I'IpOd)fIaKTVIKa, 3ana3sall MakCMMasiHa
CI)YHKLIMOHaﬂHOCT Ha yCTpOVICTBaTa, KaKTO U TAXHATa rapaHuuA.

B apaHumsaTa He e Ba/nAHa 3a: Kabenun, 3axpaHBaHWA, KOHEKTOPU U BYKCK, aKymyaaTopu, CBETOANOLMU U
KPYLUKM.
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6. Ycnosusa 3a OTKas OT rapaHumAa.
lapaHUMATa He e BaAMAHA B C/IeAHUTE Cy4vau:
B AKO MMeTO Ha moaena u/ UNu CepUNHUAT HOMEpP Ha NPOAYKTa e MPOMEHEH, U3TPUT, MPemaxHaT AU HeYeTnB;
AKO Ha CEPUMHUAT HOMEP HEe € eAHaKbB Ha NIATKU, KYTUA U APYTM MECTa BbPXy NPOAYKTa;
He e n3BbpLIBaHA NepMoagnYHa NoALPBKKA Cnopes CEPBU3HMA MJIaH 33 NPOPUNAKTUKA U HABPEMEHEH PEMOHT;

I'IpM 3aMAHa Ha YaCTh nopagn HOPManHO U3HOCBAHE,

3a NoAMsHa Ha KOHCYMaTMBM (KOMMOHEHTU, KOMTO CE OYaKBa Aa M3UCKBAT NEPUOAMNYHA CMSHA MO BPEME Ha
€KCNI0aTalMOHHUA CPOK Ha NPOAYKTa, KaTo Hanpumep 6aTtepum);

H  Npwu wetv 1 gedekTy, NpuunHeHn oT ynotpeba, paboTa Mam eKcnioaTauma Ha NPOAYKTa, HECbOTBETCTBALLA HA
HOPMa/IHOTO M3N0/13BaHe 3a NPOdECMOHANHU Lenu;

B [pu WeT UNM NPOMEHM Ha NPOAYKTA B pe3ynTaT OT HenpaBW/Ha ynoTpeba, BKAOYUTEHO:
-eKcnJioaTaums, sogella 40 GU3NYECKU, KOSMETUYHM UM NOBBPXHOCTHU LLETH,

-MPOMEHUN Ha NPOAYKTa UK noBpean Ha TEYHHOKPUCTANTHUTE Ancnnen, HeycnewHo NMHCTa/ImpaHe, U3no1I3BaHeE Ha NPOAYKTa 3a
uenun, passimiHn OT HOpMaJiHOTO U3non3BaHe, Nin CblfraCHO MHCTPYKUUNUTE 3a MHCTA1IAUnNA U yn0Tpe6a

-HeCna3BaHe Ha MHCTPYKUMNNTE NO OTHOLIEHNE Ha Hapep,6MTe 3a 6besonacHocT

-HeNpPaBUIHO NogabpXKaHe NN HenpPaBUIHO CbXpaHEHUE Ha yCTpOVICTBOTO, CbINAaCHO MHCTPYKUMUTE Ha [JocTaBymMKa 3a
npasuHa NoAAPBXKKaA

-UHCTaIMpaHe UIN U3N0JI3BaHE Ha NMPOAYKTA NO HAaYMH, HEOTroBapAL, Ha TEXHUYECKUTE U3NUCKBAHUNA U NMPaBKiaTa 3a
6e3onacHocT nam CTaHOAQPTUTE Ha AbprKaBaTa, B KOATO € MHCTA/IMPaH Uiun ce n3noa3sa

-3apassBaHe C BUPYCH UM U3MON3BaHE Ha NPOAYKTa CbC cOPTyep, KOMTO He e NpeoCcTaBeH C NPOAYKTA, KaKTO U HenpaBUIHO
MHCTannpaH codpTyep

| CbCTOAHMNETO Ha Unn ,D,ed)EKTMTe B CUCTEMMU, C KOUTO € N3N0N3BaHO NN BrpadeHo yCTpOVICTBOTO, Pa3NnNYHN OT
NpoAyKTUTe Ha [locTaBymKa, npeaHa3HavYeHn 32 U3N0N3BaHE CbC CbOTBETHUA NPOAYKT

B  u3n0a3BaHe Ha NPOAYKTA C NPUHAANEKHOCTM, NepUdepHN YCTPOMCTBA UAM APYTY NPOAYKTU OT TUM, CbCTOAHME
W CTaHZapT, Pas/IMuyHM OT YyCTaHOBEHUTe OT [JJOCTaBUYMKa;

| PEMOHT MM ONUT 338 PEMOHT OT IMLA, KOUTO He ca npeactasutenn Ha CUCTEX Bb/ITAPUA OO nnu mpekata
OT YNMb/IHOMOLLEHN CEPBU3HUN LEHTPOBE;

B HacTpolikM nam npucnocobsasaHma 6e3 npeaBapuTENHO MMCMEHO Cbllacme Ha [locTaBuMKa,BK/IOUNTEHO:
HEeBPEXKHOCT; MHLMAEHTHM, NOXKAP, TEYHOCTU, XMMMKAAK, APYIV BELWECTBA, HAaBOAHEHMe, BUDPaLLMM, BUCOKA
TemnepaTypa, HeNoAXoAALWa BEHTMAALMA, TOKOBU YAapM, BUCOKO WM HECTaHAAPTHO 3aXPaHBaLLo HanpeskeHue,
€/1eKTPOCTAaTUYHO paspeXkaaHe, BKAHUNTENHO MbAHWUM, U APYTM BbHWHM GaKTOPM U Bb3AEeNCTBUA.

7. U3KNI04EeHMA U orpaHUYeHusa.

C M3KNOYEeHNe HA YKa3aHOoTo no-rope, JOoCTaBYMKbT He AaBa rapaHuum (Vl3pl/ll4HVI, nop,pa36mpau.l,m Ce, 3aKOHOBU nnun ,u,per)
OTHOCHO NpOoAyKTa Uauv npuapy*xasaul nimM oCHoBeH cod)Tyep Nno OTHOWEHNEe Ha Ka4eCTBOTO, MPOn3BOAUTENHOCTTA,
TOYHOCTTa, HaAeXAHOCTTa, rOoAHOCTTa 3a onpegesieHa uen u T.H.

AKO TOBa U3KAKOUYEHME HE € Pa3peLleHOo UM e HAaMbAHO pa3peLleHo OT Npuaoxmnmna 3akoH, CUCTEX BB/ITAPUA 00/,
M3KJIl0YBa UM OrpaHMyaBa CBOUTE rapaHUMmM camo A0 MAaKCMMaNHaTa CTeneH, 40MNyCcTMMa OT NPUAOXKMMMA 3aKOH. Beaka
OTrOBOPHOCT, KOATO HE MOXe HAaNb/IHO A3 6bAe U3KoYEHa, Ce OrpaHnYaBa (AOKOIKOTO NO3BO/IABA NPUAOKMMMUA 3aKOH) A0
CpOKa Ha Ta3u rapaHums.

HacTtoawara nHdpopmauma e nybamMkysaHa Ha caita Ha CUCTEX BB/ITAPUA 004 www.systeh.bg u https://b2b.systeh.bg/bg/.
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