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Overseas customers’ after-sales Policy/I"apanumnonna mojuTuka

Product line/TIIpoaykToBa
rpyna

Warranty period/T'apanuusi u ocodeHoCTH

36 months, of which judicial and mobile equipment have a warranty period of 24 months; mobile

Storage equipment batteries have a warranty period of 12 months. /36 mecena, oT KOuTO MOOHJIHUTE]
perenns ca ¢ rapaniys 24 Mecena; 6aTepuu 3a MOOMIHN y-Ba ca ¢ rapaHiws 12 mecena./

EZ-IP series 24 months /24 mecena/

COOPER series 24 months/24 mecenia/

Front end - IP camera

36 months/36 mecena/

Front end - wireless IP camera

36 months/36 mecemna/

Front end - analog camera

36 months/36 mecena/

Front end - coaxial HD camera

36 months/36 mecena/

Front end - thermal imaging camera

36 months, of which wearing parts separately have a warranty period of 12 months. List of
\wearing parts: PTZ (outsourced), conductive slip ring, motor, timing belt, oil seal, bearing wiper
assembly, fan, lens motor, lens potentiometer, thermal imaging core baffle, lens limit switch. /36
McCCla, Kato C 12 Mecela rapaHiusa ca NMOJABUIKHU CJIEMCHTU U BB3JIM, KOUTO CC€ HU3HOCBAT C
BPEMETO KaTo: PTZ MOAYJIU, NPOMCHJIMBU KOHACH3ATOPU U CHIPOTUBIICHUSA, CICKTPOABUTATECIIN,
pPEMBIU, CMa3KHl, BbHIIHNA YUCTAYKU Ha KOXXYCHU, BEHTUWJIATOPU, MEXaHWKa Ha O6eKTI/IBI/I, OCHOBH
Ha TCpMaJIHU CCH30PU, OTPAHUYUTECIN Ha 00eKTHBH./

Front end - accessories

36 months, of which CVI accessories, wireless and power supplies have a warranty period of 24
months. Cable have a warranty period of ten years./36 mecena, ot kouto ¢ 24 Mecela rapaHis
ca CVI| akcecoapure, 6e3:KMYHN MOAYJH, 3axpaHBaHus. KabenHure cHomoBe ca ¢ rapanius 10
rouHu./

Ballhead camera

36 months, of which wearing parts separately have a warranty period of 12 months. List of]
\wearing parts: coaxial cable, conductive slip ring, motor, belt, wiper. /36 mecena, kato ¢ 12
MEcCClla rapaHius C€a BCHYKHM HM3HOCBAIIM CE€ 4YaCTU KaTO: KOAKCHUAIHH Ka6CJ'II/I, IIPOMCEHJINBH
KOHACH3ATOPU M CBIIPOTUBJICHUS, CJICKTPOABUTATCIN, PEMbLUH, YUCTAUYKN Ha KO)KyCI/I./

Intelligent transportation

24 months, of which flash and LED lamps have a warranty period of 12 months. /24 meceuna,
karo ¢ 12 mecena rapanims ca LED npojkexTopy U naHesnu /mojicser./

Intelligent buildings

24 months, of which smart home and smart lock products have a warranty period of 12
months./24 mecera, kato ¢ 12 mecerna rapannust ca npoaykrure SMART HOME u SMART
LOCK.

Central products

24 months, of which keyboards have a warranty period of 12 months, while switches have a
warranty period of 36 months. /24 mecena, kato kiaBuatypure ca ¢ 12 mecena rapanuus, 36
Mecela rapaHiysi 3a Cyniose./

Graphic image

12 months, of which small-pitch LED screens have a warranty period of 12 months, while
convential LED screens have a warranty period of 24 months, Liquid crystal class ( advertising
machine, LCD monitor,LCD Splicing Screen, Interactive LCD Display)have a warranty period of
24 months. /12 mecena rapanuus 3a Manopasmepud LED aucriien, 24 mecena rapanims 3a)
koHBeHmoHanun LED nucruten, teunokpucranuu y-Ba (peknamuu aucruied, LCD monuTopw,
NAHCJIU, MHTCPAKTHBHU ):[I/ICI'IJ'[GI/I./

Cloud computing

36 months./36 mecena./

Smart server

36 months./36 mecena./

Public support_video conference
products

36 months./36 mecemna./

Public support_FireEye

24 months./24 mecena./

UAV

12 months, of which batteries and pastes are not covered by warranty./12 wmecema, akro
baTepunTe He Ca MOKPHUTHU OT TapaHIisl./

Internet

12 months./12 mecena./

Machine vision_industrial camera

36 months./36 mecena./
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Software_software platform products [12 months./12 mecena./

1) The standard warranty period for consumable parts such as mouse, power cord/data cable and support is 3 months. /3 mecena]

CTAHJIapTHCH rapaHIUMOHECH CPOK 3a MUIIKH, 3aXpaHBallll Ka6eJ’II/I, Kabeiu 3a IIPCHOC Ha Z[aHHI/I./

2) If the part repaired is less than 3 months to the end of the free warranty period from the date of repair, the part’s free warranty service

period shall be extended to 3 months after the date of repair; in case of the same fault not for human factors, out-of-warranty products

repaired shall have a warranty period of 6 months./ IIpi peMOHT Ha eJIeMEHT OT y-BO B rapaHilisi, FapaHI[MOHHHUST CPOK Ha CICMECHTA C¢

yIbIDKaBa ¢ 3 Mecena, 100aBeH KbM OCTAaThKa OT rapaHLUATa Ha y-BOTO CJe] AaTaTa Ha MPUKIIOUBAHE HAa pEMOHTA. Y-Ba, MIPEMUHAIN
E€MOHT B CEPBHU3 M3BBH rapaHIs HOCAT 6 Mecella rapaHIIMOHEH CPOK 3a M3BBPUICHUS PEMOHT U €JIEMEHT.

3) If the warranty period is otherwise agreed by the contract signed by the customer while ordering the Company’s products, the contract

shaII prevail. 3a CHeLlI/I(i)I/ILIHI/I IPOCKTHU U PCHICHUA € Bb3MOXKHO A0Ir0BApsAHE HAa TapaHIIMOHHN CPOKOBE € OTACJICH JOTOBOpP 3a I0CTaBKa,

B KOMTO cCJI€aBa aa 6T>HaT II0COYCHU TOYHUTC IIApAMETPU HA rapaHIMsATa 3a HpOBKTa/pEHICHI/IeTO./

4) For after-sales services of the products purchased by customers who have signed a clear warranty agreement, the warranty agreement

shall prevail. /3a cnennpogax6eHn yciayry, MpeIOCTaBEHH Ype3 CIIOPa3syMEHHE 3a CEPBHU3 M PEMOHT C JUCTPUOYTOpa € BB3MOXKHO J1a

CHIICCTBYBAT pa3JIMYHU YCJIOBUS 110 rapaHlusl U rapaHiiiOHCH CepBI/IS./

5) Promotional equipment do not provide replacement or return services. Please refer to promotional contracts if any./ITpoaykru, o6ekT

Ha [IPOMOLUSA n/unu PASITPOJJAYKBA He mojnexar Ha BpbIIaHe, TapaHI[MOHHA 3aMsSHA WM MIPEJ0CTaBsHE Ha 3aMECTBAIIN y-Ba 34|

CpoKa Ha pEMOHT./

Bnwusa B cuna ot 15.04.2019r.



